Bathing Rules and Regulations for Strandbad Lido in Luzern
Dear Guests
A very warm welcome! We would like you to feel comfortable, relaxed and able to enjoy your time here at our swimming facility. In order to make that possible for
our guests there are some rules that should be adhered to. Please kindly adhere to the instructions of the staff and to the bathing rules. Please be considerate of the
other guests and act accordingly so as not to bother nor endanger the other guests. Our staff are at your service should you have any questions, requests, or
suggestions. We wish you a pleasant stay.
1.
1.1.

Application
These bathing rules and regulations are applicable to the Strandbad Lido in Luzern.

2.
2.1.
2.2.

Rules of Admission
The opening hours are determined by management. You will find our current opening hours by the cashiers and on our homepage www.lido-luzern.ch .
For reasons relating to weather, technical reasons, security reasons, organizational reasons as well as for reasons relating to events, the use of the bathing beach
may be partially or completely restricted. You will not be able to claim a refund on an admission fee that has already been purchased.
In order to use the bathing beach, guests are required to pay an admission fee.
Upon purchase of the admission fee guests agree to adhere to the bathing rules and regulations.
Children under the age of ten must be accompanied by an adult who will assume responsibility for the child/children.
The use of the Bathing Beach is prohibited for the following persons:
a)
Persons with open wounds or contagious diseases
b)
Persons under the influence of intoxicating substances who could
endanger themselves or other guests
c)
Persons accompanied by animals (with the exception of guide dogs accompanying persons with visual impairments)

2.3.
2.4.
2.5.
2.6.

3.
3.1

Instructions by the personnel
The personnel monitor the activities of the bathing grounds. Their instructions must be carried out and adhered to in their entirety. The orders and instructions
thereof are for the purpose of the security and comfort of our guests in effort to ensure order on the bathing grounds.

4.
4.1.

Liability
The use of the Strandbad Lido in Luzern is at the risk of the user. Strandbad Lido AG cannot be held liable for the following:
a)
Injuries incurred from the use of the swimming pools, diving boards, playground apparatus or other facilities within the bathing grounds.
b)
Injuries and damages incurred as a result of third-party incidences (theft, damage to property, injuries and damages incurred from ball games etc.)
c)
The loss of personal belongings, cash, or other items of value.

5.
5.1.

Permissions/Authorizations
The following activities are only permissible with the explicit authorization of
management:
a)
Events of any sort (incl. political activities and collecting signatures)
b)
The carrying out of group training instruction (a group comprises two or more persons)
c)
The carrying out of courses and lessons (with or without commercial intention)
d)
The sale and distribution of goods and products
e)
The distribution of brochures and other printed material

6.
6.1

Filming and photography
The use of film and audio recordings is strictly prohibited. The manager may grant permission in exceptional cases.

7.
7.1.
7.2.

Change rooms, showers and toilets
Guests shall use the provided change rooms for dressing.
Small children may only make use of the change rooms, showers and toilets under the supervision of an adult.

8.
8.1.
8.2.
8.3.
8.4.

Behavioral conduct
Guests may not disturb nor endanger other guests.
It is strictly forbidden to activate a false alarm.
A lifeguard must be informed immediately in the event of an accident.
In the interest of general hygiene, we request that you rinse off thoroughly in the provided shower facilities before using the pool area (incl. paddling pool and nonswimmer pool). Soaps and other shower aids may only be used in the closed-off shower rooms.
Guests are requested to behave and dress appropriately so as not to offend other guests. Bathing is conditional upon respectable dress sense (tasteful swimwear,
incl. bikinis). Swimwear is also required for small children using the paddling and non-swimmer pools.
Eating and smoking is prohibited in the pool facilities, change rooms, shower rooms and toilets.
Waste of any kind shall be disposed of in the provided waste bins.
Ball and throwing games are only allowed in the designated playing fields.
Entering the bushes and flowers beds, climbing the trees and roofs, as well as climbing over the fences in not allowed.
Should there be complaint, electronic entertainment devices must be switched off immediately when instructed to do so by the personnel.

8.5.
8.6.
8.7.
8.8.
8.9.
8.10.
9.
9.1.

Safety regulations
Swimming in the lake is at your own risk and is only permitted within the demarcated area (within and up to the buoys). Swimming is only permitted for those who are
able to swim.

9.2.
9.3.
9.4.
9.5.
9.6.
9.7.
9.8.

For safety reasons, persons who are not able to swim are not allowed to use the swimming areas (both lake and swimming pools). The supervising personnel may
make exceptions provided that children are accompanied by an adult who assumes full responsibility thereof.
The use of inflatable swimming aids (arm-bands, lilo’s, rubber tyres, and rubber dinghy’s) are not allowed outside of the non-swimmer area.
The maritime area belonging to the bathing beach may not be used by boats. Guests are not permitted to board a boat within the bathing beach premises.
Diving and the use of diving equipment may only be used with the consent of management.
Fishing is completely prohibited on the bathing beach premises.
Entry into the cordoned-off areas of the Wuerzen river streams is not permitted.
Bottles, glasses, and containers made of glass or porcelain are not allowed to be removed from the restaurant area.

10.
10.1.
10.2.

Change cabin rentals etc.
Seasonal rentals of cabins and lockers can be arranged at the cashiers. Lease agreement conditions thereof apply.
Bathing beds and umbrellas are available for daily rentals against a deposit at the cashiers.

11.
11.1

Lost property
Lost property can be handed in at the cashiers.

12.
12.1.

Penalties
Individuals who violate the above regulations or fail to adhere to instructions from the staff may be subject to expulsion or may be issued with an entrance ban and
will be denied further use of the bathing beach. Perpetrators will be held liable for any damages to the Strandbad Lido AG. By permission of the Lido manager,
lifeguards are authorized to issue entrance bans should expulsion be necessary.
Implementation of the above regulations and the operational instructions may be carried out with the help of the police.
The manager may take other necessary measures against those who violate the bathing rules or those who intentionally litter the bathing beach (may be requested
to assist with clean-up after operating hours).
All possible means may be taken upon decree of a partial or total entrance ban – respectively purchased seasons cards may be confiscated. You may not request
reimbursement for the remaining validity of the season card. Entrance bans will be registered with the Lucerne General District Court (Amtsstatthalteramt)by the
manager of the Strandbad Lido AG.

12.2.
12.3.
12.4.

Strandbad Lido AG Luzern, Mai 2017

